/ 


BRITISH COLUMBIA TELEPHONE COMPANY 


= 


ie, 


a ee 


BRITISH COLUMBIA 
TELEPHONE COMPANY 


Incorporated by Special Act of the 
Parliament of Canada, April 12, 1916 


CONTENTS 

The Report at a Glance 
The President’s Letter 
Report of Directors 

Our Financial Record 
Balance Sheet 
Statement of Income 


Statement of Earnings Retained 
For Use in the Business 


Source and Application of Funds. 23 


Notes to Financial Statements 24 
Auditors’ Report 


Directors and Officers 


TRANSFER AGENT AND REGISTRAR 
Montreal Trust Company 


HEAD OFFICE 


768 Seymour Street, Vancouver 2, 
British Columbia, Canada 


Inside front cover: Zymoetz repeater sta- 
tion, east of Terrace, is part of newest 
section of Prince George-to-Prince Rupert 
microwave radio system. 


THE 
REPORT 
AT A GLANCE 


FINANCIAL 


Operating revenuesso2 28 os | ae ea ee 


Operating: expenses: bs 28 ea os ee ae ee ee 


Income: available for fixed: Cares tsar ee 


Average invested capital...» 


Return on average invested capital___. 


Net income available for ordinary shares 55 eee 


Earnings per average ordinary:shares eee eee eee 


Dividends per ordinary Shiai osx eee ee ee eee 


Equity per ordinary share... 


Gross plant additions) aes 


OTHER 


Telephones in service... 


Telephone gain for the year... 


Average ordinary shares outstanding 


$126,827,916 
$ 85,725,496 
$ 28,534,854 


$430,218,641 

6.63% 
$ 11,617,610 
$ 4.49 
$ 2.95 
$ 48.15 


$ 68,430,995 


855,657 
55,269 
2,589,300 


$116,540,371 
$ 78,027,595 
$ 25,207,467 


$365,735,694* 
6.61%; 
$ 11,144,318" 
$ 4.30 
$ 2.40 
$ 46.22 


$ 60,681 ,708* 


800,388 
54,292 
2,989,300 


*These figures relate only to British Columbia Telephone Company since the common shares of Okanagan Telephone Com- 
pany were not acquired until December 15, 1966. The other 1966 figures have been restated to include the results of the 
subsidiary’s operations for purposes of comparison with the 1967 consolidated figures. 


THE PRESIDENT’S LETTER 


1967 was a year of achievement for the Company. 
Earnings were increased and the laryest annual 
capital expansion program in our history was carried 
Out. 

These results came at a time when a levelling off 
became apparent in some segments of the national 
and provincial economies following several years of 
extremely high growth conditions. This levelling off 
was reflected particularly in toll traffic, with the result 
that the rate of growth of total revenues, while con- 
tinuing healthy, was below that of 1966. 

Ordinary share earnings increased to $4.49 per 
share from $4.30 in 1966 and part of this increase in 
earnings reflects our acquisition of common shares 
of Okanagan Telephone Company in December 1966. 
Rate of return on capital employed in the consoli- 
dated operations of the Company and its subsidiary 
was 6.63%, compared with 6.61% in 1966. 

These and other 1967 achievements were made 
possible by several factors, among them the efforts 
of our employees, the thoughtful planning and hard 
work done in years past, and the continued careful 
control of expenditures to assure that our resources 
are applied efficiently and effectively. 

We were able during the year to increase the rate 
of dividend payment on ordinary shares and, with 
others in the Trans-Canada Telephone System, to 
reduce certain long distance rates to bring savings to 
our customers. 

Early in the year we marketed an issue of first 
mortgage bonds on terms more favorable than those 


of our 1966 issue. Additional funds were made avail- 
able from internal sources as a result of the rescind- 
ing by the Federal Government of a 1958 Order-in- 
Council which had removed deferred income taxes 
from those expenses permitted for rate-making 
purposes. These additional funds were used in the 
Company’s expansion program. 

By the year end, our Company’s holding in the 
Okanagan Telephone Company had been increased 
to 99.6% of the common stock. Returns from this 
holding are reflected in the accompanying financial 
statements. 

We marked milestones in growth and service im- 
provement during 1967, connecting the 800,000th 
telephone to the B.C. Telephone Company’s system 
in October, and completing exchange conversions 
which pushed to beyond 99% the portion of our tele- 
phones now with dial service. Through the combined 
facilities of our Company and our Okanagan sub- 
sidiary, we now serve more than 855,000 telephones 
in British Columbia. 

Throughout 1967 we have reinforced the founda- 
tions for our Company’s future success as a respon- 
sible investor-owned utility. In 1968, we look to con- 
tinued solid growth as we expand in orderly and 
economic fashion to meet British Columbia’s total 
communications requirements. 


2b ee Ore 


Vancouver, B.C., 
February 15, 1968. 


REPORT OF DIRECTORS 


Northern Division telephone men took to snowshoes to place cable in Burns Lake, 


where dial conversion was completed in 1967. 


OUR EXPANSION STORY 


The 1967 expansion program was designed with two 
basic objectives: to meet the immediate requirements 
for telephone communication services throughout 
British Columbia, and to reinforce the capacity of our 
facilities which were heavily taxed by several years of 
unprecedented growth in the province we serve. 
These objectives were met by our employees 
through carefully-controlled application of a record- 
breaking $68,430,995 in capital expenditures. More 
than 75% of our total capital outlay went into facilities 
for growth in both exchange and toll services, with 
the balance applied to the replacement of existing in- 
stallations and to bring about service improvements. 
A late-year upsurge in customer demand for local 
service resulted in a net gain of 55,269 in the number 
of telephones connected to our system and that of 


our Okanagan subsidiary. This brought the total of 
telephones in service at year end to 855,657. The 
comparative gain in 1966 was 54,292 telephones. 

In meeting expansion and improvement objectives, 
we completed nine new dial offices, converted seven 
others from manual to dial service, added switching 
capacity to 120 existing automatic offices, enlarged 
outside distribution plant in every exchange area, and 
began additions to 12 central office buildings in pre- 
paration for future equipment installations. 

The capacity of the long distance network also was 
increased as we made additions to more than half of 
our toll transmission systems, completed several new 
systems, including three major microwave radio relay 
installations, and began construction of others sche- 
duled for completion in the year ahead. 

The portion of our telephones with Direct Distance 
Dialing service was increased to more than 76%. In 


addition, installations were undertaken to bring direct 
customer dialing of long distance calls to more than 
90,000 telephones on Vancouver Island and in the 
province’s northwest during 1968. 

Twelve new public service radiotelephone termi- 
nals were installed to meet growing requirements for 
mobile, fixed-location and ship-to-shore telephone 
communications. 

Forty-eight per cent of our total capital budget went 
into expansion and improvement of local service 
facilities in 1967, with an additional 28% devoted to 
purchase and connection of customer equipment. 
The balance went toward enlarged and improved toll 
transmission installations. 

Capital spending and station gain by operating 
divisions is shown in the following table: 


TELEPHONES IN SERVICE Capital 
Expenditures 

December 31, Increase 1967 

1967 1967 % (000’s) 
Coastal Byi| fetei7/ 32,256 6.6 $34,510 
Island 161,797 9,925 6.5 ileOo 
Interior 75,672 4,546 6.4 9,038 
Northern 54,007 5,207 W0)7 10,093 
Totals 813,063 51,934 6.8 $65,404 
Okanagan 42,594 Seite 8.5 3,027 
Totals 855,657 55,269 6.9 $68,431 


These figures reflect general economic patterns of 
the province with the rate of increase in the number 
of telephones during 1967 about level with that of 
1966 in the Coastal and Island Divisions, slightly 
higher in the Okanagan Telephone Company’s terri- 
tory, and below 1966 levels in the Interior and North- 
ern Divisions covering the province’s central and 
northern regions where a very high growth rate has 
been experienced in recent years. 


COASTAL DIVISION 


Among the highlights of the year’s expansion in the 
Coastal Division was completion of installations to 


give customers in White Rock, 20 miles south of 
Vancouver, flat-rate calling with Vancouver and 
several surrounding communities. 

The Coastal Division covers the Lower Mainland 
and Fraser Valley areas, the most populous regions 
of British Columbia, and much of the capital outlay 
there went into expansion of exchange office and 
cable distribution facilities. Major switching equip- 
ment additions were made to most of the offices in 
the Greater Vancouver area, where at the same time 
more than $3,000,000 was spent for underground 
cable and conduit installations. 

Twenty-four new operator positions were put into 
service in the Vancouver toll center as part of a 
$2,000,000 expenditure to increase long distance 
facilities there. An equal number of new information 
operator positions were added in Vancouver. 

The capacities of several transmission systems in 
the Division were increased to provide for growing 
volumes of voice, data and other long distance traffic. 
These systems serve communities in the Fraser Valley 
and link the Lower Mainland’s toll hub in Vancouver 
with Vancouver Island and the province’s interior 
and north. New circuits also were added to links with 
Alberta and the United States. 

At Haney, in the Fraser Valley, construction was 
begun on a major electronic switching center for 
national defence communications. 


ISLAND DIVISION 


Two major microwave radio relay systems, one link- 
ing Victoria with Vancouver and the other linking 
Vancouver with Angeles Point in the State of Wash- 
ington, were completed during the year in the Island 
Division’s expansion program. These provide addi- 
tional long distance transmission circuits and diver- 
sification in traffic routing. 

In addition, two radio systems serving the more 
remote areas of Vancouver Island were begun. One 
will link the north-island communities of Port Alice 


and Port Hardy. The other is being constructed from 
Nanaimo through Port Alberni to Tofino and Ucluelet 
to increase and improve existing links with the 
Island’s west coast. 

The latter system will bolster facilities carrying, 
among other traffic, transmissions from Sedco 135F, 
Shell Canada Limited’s 17,500-ton offshore drilling 
rig which began during the year to search for petro- 
leum resources in the Pacific floor off Vancouver 
Island’s west coast. A radio antenna installed at 
Tofino connects the rig with voice and data trans- 
mission circuits to shore. 

Installations for introduction of Direct Distance 
Dialing to Victoria customers continued in 1967, but 
the projected in-service date of December was 
pushed back six months by equipment delivery 
delays. 

The Island Division also completed a submarine 
cable installation between Campbell River and 
Quadra Island and added cable carrier equipment to 
increase the capacity of the submarine cable between 
Victoria and Ganges. Nearly $1,000,000 was spent on 
underground cable and conduit placements, and con- 
struction was started on a major new central office to 
serve parts of Victoria and the neighboring com- 
munity of Oak Bay. 


INTERIOR DIVISION 


Highlight of the expansion program in our Interior 
Division was completion in May of Direct Distance 
Dialing installations in the Kamloops District. This 
program enabled us to provide for direct customer 
dialing of long distance calls from 30,000 telephones 
in 24 communities, among them Kamloops, Celista, 
Vavenby, Merritt and Sorrento. 

New dial offices were completed in North Nelson, 
Westsyde, Avola, 70-Mile House and Skookumchuck 
and conversion programs to replace manual systems 
with automatic service were carried out in Lillooet 
and Shalalth. At year end, fewer than 1,600 of the In- 
terior Division’s 75,000 telephones remained on 


manual service and 75 of its 78 offices were auto- 
matic. 

The longest single cable-burying project ever 
carried out by the Company was completed between 
Salmon Arm and Revelstoke. Sixty-six miles of tele- 
phone cable was plowed into the shoulder of the 
highway. The installation will provide increased long 
distance facilities to the Revelstoke area where con- 
struction of the multi-million-dollar Mica Creek hydro- 
electric project is spurring growth. 

The Interior Division also completed a major micro- 
wave radio link between Cranbrook and Salmo in the 
southeastern section of the province and installed a 
13,000-foot submarine cable across Kootenay Lake to 
improve service to the Proctor area. 


NORTHERN DIVISiON 


Completion of a major mountain-hopping microwave 
radio relay system in the Terrace area and of the 
extensive Burns Lake region dial conversion program 
were the most significant developments of 1967 in 
the Northern Division. 

When the first commercial telephone traffic began 
moving in October across the heavy-route microwave 
radio system from Terrace east to Houston through 
90 miles of the rugged Coast Mountain range, the last 
gap was closed in the 500-mile microwave radio net- 
work between Prince Rupert and Prince George. This 
step brought a substantial increase in the traffic capa- 
city for present and future long distance telephone 
links leading into and out of the northwest region in 
which Prince Rupert, Terrace and Kitimat are the 
major centers. 

Farther east in the Division, the program to convert 
the Burns Lake area to dial service was completed 
in November with the placing in service of automatic 
offices at Burns Lake, Decker Lake and Francois 
Lake. New automatic offices in neighboring Grassy 
Plains and Topley had been placed in service earlier. 

Northern Division also enlarged the portable office 
at Hudson’s Hope and installed new automatic offices 


in Red Rock, Kemano, Tasu and Mackenzie. The latter 
two are brand new communities serving a mining 
development in the Queen Charlotte Islands and a 
forestry project north of Prince George, respectively. 

Installations at Port Clements in the Queen Char- 
lotte Islands and at Stewart at the head of the Port- 
land Canal north of Prince Rupert were prepared for 
introduction of dial service early in 1968. 

At Kitimat, where local service is provided through 
the largest remaining manual office in our system, 
a building addition was undertaken to provide room 
for switching equipment that will bring dial service to 
3,500 telephones late this year. 

Construction was begun at Terrace on a new build- 
ing which by the end of 1968 is to house the bulk of 
toll equipment through which telephone traffic for the 
region is funnelled. The Terrace project will lead to 
introduction of Direct Distance Dialing service for 
customers in nearly a dozen communities in the pro- 
vince’s north coast and west-central interior, with the 
first of these to get this service by the year end. 


OKANAGAN TELEPHONE COMPANY 


Our subsidiary, the Okanagan Telephone Company, 
carried out a $3,027,000 construction program during 
1967 and by the end of the year had 42,594 tele- 
phones connected, representing an increase of 3,335 
during 1967. 

The construction program included additions to 
outside plant in nearly all 20 central office areas and 
to switching equipment installations to expand capa- 
city of 15 of those offices. Switching equipment addi- 
tions in Kelowna, Penticton and Vernon involved total 
spending of more than $800,000. 

Central office equipment and cable installations to 
service the Revelstoke area and the new Mica Creek 
community created to service the hydro-electric pro- 
ject there involved investment of $360,000. 


Top: When dial conversion at Burns Lake was completed, 
telephone employees pulled blocking tools from switching 
equipment to bring office into service. Bottom: New portable dial 
office installed by Coastal Division on Bowen Island made part 
of its trip from Burnaby assembly plant aboard ferry. 


Radio transmission facilities pro- 
vide voice and data communica- 
tion to 17,000-ton Sedco, giant 
offshore drilling rig seeking 
petroleum riches off Vancouver 
Island’s west coast. 


Top: Signals beamed from this 
Richmond radio transmitter serve 
increasing numbers of ship-to- 
shore, mobile and fixed-station 
radiotelephone customers. 


Bottom: Special plow was used to 
bury 66 miles of long distance tele- 
phone cable between Salmon Arm 
and Revelstoke in Company’s 
longest cable plowing project. 
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Tramway, 10,300 feet long, carries microwave technicians to major 
Trans-Canada System microwave repeater site atop Dog Mountain, near Hope. 
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Top: McLean Mountain microwave site forms part of Prince Rupert-to-Terrace 
transmission system in rugged north-central coastal region of B.C. 


Bottom: Telephone men use special snow vehicle to reach windswept Morfee 
Mountain microwave station in Prince George-to-Dawson Creek toll system. 
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Several new coin telephone station designs were 
installed during 1967. Thunderbird carving tops 
Victoria booth, top left, which was 800,000th 
telephone in the Company’s system. Old English 
style, bottom left, fits decor in restaurant lobby, 
and Chinese pagoda design, below, is one of 
three adding to attractions of Vancouver's China- 
town. 


Customer services come in many packages. Top right, new auto- 
mated microfilm library system in revenue accounting permits 
faster, more efficient handling of customer toll queries. Top left, 
clear picture of quotations from Vancouver Stock Exchange board 
is being carried by closed-circuit television to growing number of 
brokerage houses. Below, directory information operators provide 
swift service through new switchboard positions. 
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OUR FUTURE 


The high rate of growth in British Columbia’s popula- 
tion and the steady industrial and commercial ex- 
pansion expected in the year ahead will continue to 
have a significant impact on the requirements for 
communications services throughout the province. 
Our Company accepts its responsibility to meet this 
communications challenge in an orderly and eco- 
nomic fashion which will help to further the sound 
development and growth of British Columbia. 

To that end, the 1968 construction program for the 
Company and its subsidiary will total $70,000,000, 
of which $54,000,000 will go into facilities for growth. 
The balance is required for service improvement and 
for the replacement of existing installations. Empha- 
sis will continue on the prudent application of these 
funds to assure the most efficient and effective use 
possible of every dollar invested. 

Our expansion and operations programs are de- 
signed not only to meet our customer service require- 
ments in the most efficient way possible, but also to 
maintain an adequate level of earnings. Such earn- 
ings strengthen our ability to provide high-quality 
services at the lowest possible cost to our customers. 

We expect a steady rate of increase in long dis- 
tance traffic during 1968 and $17,000,000 of our 
construction budget for the year will be applied to 
expansion of toll facilities. Included in this work will 
be the start of construction on a northern interpro- 
vincial microwave radio transmission system which, 
when completed in 1970, will provide additional capa- 
city and flexibility for trans-Canada and certain 
British Columbia traffic. 

Continued vigorous demand for local telephone 
service is anticipated for 1968, and the expansion and 
improvement program to meet these requirements 
will take $30,000,000 of our construction expenditure. 
The balance will be spent on customer equipment 
and connections and on general equipment neces- 
sary to our operation. 

Installation of a major new computer system, sche- 
duled to be completed during 1968, will bring quicker 
measurement and analysis of results and information, 
thus strengthening our planning. 

The close co-operation between our Company and 
the Okanagan Telephone Company in the fields of 
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planning, accounting and use of specialized services 
and equipment will continue as a means of effecting 
economies which benefit both companies and their 
customers. 

Growth continues in the Okanagan Company’s 
service territory and plans for 1968 include a con- 
struction program totalling more than $3,000,000. 

Our Company is keenly interested and active in the 
development of facilities for national communications 
and in this regard will continue to play a full role as 
a strong, independent voice. Included in these efforts 
is Our participation with members of the Trans- 
Canada Telephone System and other common car- 
riers in the planning for construction of a Canadian- 
owned multi-purpose domestic communications 
satellite system. 

A proposal for such a satellite system, to be inte- 
grated with the country’s existing telecommunica- 
tions network, was submitted to Federal Government 
authorities in Ottawa during 1967. The system pro- 
posed would involve construction and equipping of 
54 earth stations in Canada, the purchase of three 
communications satellites and the launching of two 
of these into stationary orbit. 

Developments in this proposal are contingent upon 
the approval of governmental authorities, whose de- 
cision is expected during 1968. 


DIRECTORS ELECTED 


Richard B. Wilson of Victoria and Victor F. MacLean 
of Vancouver, both British Columbians by birth, were 
elected to the Board of Directors March 29, 1967. 

Mr. MacLean is President of Kelly, Douglas & 
Company Limited, Nabob Holdings, Ltd., Super-Valu 
Stores (B.C.) Ltd., Dickson Importing Co. Ltd. and 
Murray Jam Ltd. Mr. Wilson, mayor of Victoria from 
1962 through 1965, is the Chancellor of the University 
of Victoria and a director of The Canada Trust Com- 
pany and Home Oil Distributors Ltd. 

They were elected to succeed Col. The Hon. 
Clarence Wallace, C.B.E., and Gilbert A. Kennedy, 
who retired. 

Our thanks for their years of devoted service go to 
Col. Wallace, who was a director for 15 years, and 
to Mr. Kennedy, a long-time employee and officer 
who served as a director for 11 years. 


Continuing development in British Columbia is reflected in such projects 
as those shown here. Above, workmen are active in construction of a $100- 
million addition to MacMillan Bloedel pulp and paper installations at Powell 
River. Below, Endako Mines Ltd. open-pit operation west of Prince George 
is Canada’s largest molybdenum mine with capacity enlarged during 1967 
to 25,000 tons daily. 
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OUR MARKET PLACE 


Our commercial, installation and marketing em- 
ployees continued to devote strong attention to mar- 
keting and sales programs designed to identify and 
supply the communications requirements of both 
business and residential customers. 

In the field of business communications, substan- 
tial growth was achieved with such service offerings 
as the direct in-dialing to customer private branch 
exchanges or Centrex, closed-circuit television, data 
transmission and radiotelephones. During the year, 
the largest single industrial closed-circuit television 
installation in the province was completed in a new 
pulp mill. Teletypewriter exchange service, or TWX, 
tied in with computers through telephone lines, found 
new applications in a variety of businesses and 
industries. 

Record growth was achieved in sales of residence 
extension telephones, due largely to a system-wide 
residential sales program begun during the latter 
part of the year and planned as a continuing sales 
promotion. 

This program, supported by advertising and other 
promotional steps and involving all of our employees 
who have customer contact, is designed to acquaint 
customers with the convenience and economy of 
extension telephones and other services. The careful 
planning which went into this sales program, in- 
cluding special employee training, brought immediate 
results. Sales objectives for 1967 were exceeded 
when a record net gain of over 12,000 residential 
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extensions was achieved and the outlook for 1968 
is highly promising. 

Our sales efforts to encourage use of both basic 
and discretionary telephone services and our con- 
stant search for and the application of new and more 
efficient ways to provide these services are designed 
to maintain our strong financial position. This in turn 
enables us to meet all of our obligations to customers, 
shareholders and employees and to provide total 
communications services at reasonable cost. 


NEW OFFICERS 


Officers of the Company include several new faces 
following retirement of two vice-presidents. 

E. T. Squire, Vice-President—Marketing from 
January 1, 1959, retired August 31, 1967, after 46 
years of service, and H. F. Urquhart, Vice-President— 
Operations from September 1, 1963, retired Septem- 
ber 30, 1967, after 42 years with the Company. 

D. C. Watt, formerly Vice-President—Staff (Oper- 
ations) became Vice-President—Marketing. 

G. F. MacFarlane, previously Chief Engineer and 
Director of Plant Services, was appointed Vice- 
President—Operations. 

T. F. Heenan, recently Chairman of the Advisory 
Committee of the Trans-Canada Telephone System, 
became Vice-President—Staff (Operations). 

D. B. McNeil, a Vancouver chartered accountant 
with a long association with the Company, was 
appointed Comptroller. 


Extension telephone promotion included “Teen Fair’ stage presentation to illustrate beauty of Starlite telephones in full range of colors. 
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OUR FINANCIAL RECORD 


The earnings results achieved in 1967 in the face of a 
levelling off in the rate of growth of toll service re- 
venues reflect in a large measure our continuing 
close supervision of expenses. 

During the year we increased our interest in Oka- 
nagan Telephone Company to over 99.6% of the 
common shares, and consequently the operating 
results of the Okanagan Telephone Company are con- 
solidated in the accompanying financial statements 
for 1967, and 1966 results have been restated to make 
them comparable. 

Operating revenues showed a satisfactory gain of 
9%, reaching a total of $126,827,916. Revenues from 
toll services increased by 8%, compared with a gain 
of 16% in the previous year, reflecting a moderation 
of the rate of growth in the economy of our service 
area. Local service revenues were up 9% as com- 
pared with an increase of 10% in 1966. 

Operating expenses, excluding income taxes, 
totalled $85,725,496. These were up 10% over 1966, 
compared with an increase of 16% last year. Income 
taxes of $13,489,410 were slightly below 1966 income 
taxes of $13,765,423. 

Earnings available for interest and other fixed 
charges totalled $28,534,854, representing a con- 
solidated return of 6.63% on average capital em- 
ployed, compared with 6.61% in 1966. 

Interest and amortization provisions totalled 
$13,200,820; while dividends on preference and pre- 
ferred shares were unchanged at $3,691,000, leaving 
income available for ordinary shares of $11,617,610, 
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or $4.49 per average ordinary share, compared with 
$4.30 in 1966. 

Effective with the second quarter, the ordinary 
dividend rate was increased to the annual rate of 
$2.60, which resulted in total ordinary dividends of 
$6,602,715, or $2.55 per share, compared with $2.40 
in 1966. The remaining $5,014,895 was retained in the 
business for growth and development. 

In the face of rising cost trends in wages, main- 
tenance materials and services, the increase in oper- 
ating expenses, excluding depreciation, was held to 
9% for the year. Depreciation, which is still the 
largest single item of expense, increased 12%, com- 
pared with 7.5% in 1966. The composite depreciation 
rate changed slightly from 5.32% to 5.31%, and the 
large increase in depreciation expense reflects the 
substantial additions to plant in service during the 
year. 

The Company returned in 1967 to the practice of 
claiming maximum capital cost allowance permitted 
under the Income Tax Act. This became possible with 
the rescinding by the Federal Government of a 1958 
Order-in-Council which did not permit deferred in- 
come taxes to be considered an expense for rate- 
making purposes. While the Order-in-Council was in 
effect, for tax purposes the Company claimed capital 
cost allowance equal to the actual book depreciation. 
Income taxes deferred in 1967 totalled $8,441,982. 

Over half of the record-breaking $68,430,995 ex- 
penditure on new and improved facilities during 1967 
was financed from internal sources. The remainder 
was financed by means of a 24-year $30,000,000 issue 
of 6% % First Mortgage Bonds, which was sold suc- 


cessfully in March. In a market that has been very 
unsteady these bonds were sold to yield the pur- 
chaser 6.42%, a more favorable rate to the Company 
than the previous issue which yielded the purchaser 
6.88%. 

Late in 1966 a trend toward a reduced rate of in- 
crease in our long distance revenues along with other 
economic warning signs resulted in carefully planned 
reductions in our 1967 construction program. This 
emphasized our determination to contribute in a real 
way towards the control of inflation. Our efforts in 
this connection applied not only to our capital pro- 
gram but also to all activities of the Company. Plans 
for 1968 have been made with this same approach. 

Our results in 1967 have been possible in very large 


MISCELLANEOUS 


LOCAL TOLL 


IN MILLIONS OF DOLLARS 


part because of the continued loyalty and high stan- 
dards of performance by our more than 7,500 em- 
ployees. Our men and women continue to be our 
most valuable asset. Their efforts, together with the 
continued support and confidence of our investors, 
enabled us to make the substantial achievements of 
the year just past. 

All of this is appreciated by your Directors, who 
look forward to continued solid growth in the year 


ahead. 
For the Board of Directors, 


President 
February 15, 1968 
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BRITISH COLUMBIA TELEPHONE COMPANY 


CONSOLIDATED BALANCE SHEET 
As at December 31, 1967 and 1966 


ASSETS 


TELEPHONE: PLANT, at COS titra ae 


Less—Accumulated depreciation. ee ee ee 


NON-CURRENT ASSETS, at cost 


Short-term investments; at COSU ee 
Accounts receivable 26.24 en an ee 
Materiatiandisuppliestatcost2.) = Se ee eee 


Prepayments. 2.2: s:2.t. tn se ee 


DEFERRED CHARGES 


Unamortized discount, premium and expense 
on long-termidebt; neta 525 ee ae ee 


Approved for Board of Directors, 
C. H. McLEAN, Director 


J. E. RICHARDSON, Director 
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1966 
$559,922,422 $506,804,746 
116,035,400 102,214,508 
443,887,022 404,590,238 
1,432,517 1,232,075 
713,616 287,276 
2,146,133 1,519,351 
515,154 1,587,025 
200,000 230,000 
15,634,264 14,884,001 
8,044,029 7,908,837 
1,275,369 1,114,818 
25,668,816 25,724,681 
4,889,371 4,549,277 
2,231,616 4,487,014 
7,120,987 9,036,291 
$478,822,958 $440,870,561 


LIABILITIES 


SHAREHOLDERS’ EQUITY 


Authorized share capital $250,000,000 
Ordinary shares of par value $25 each 
(2,589,300 shares outstanding at December 31, 1967) 


Premium on ordinary shares 


Earnings retained for use in the business 


Preference and preferred shares (Note 2) 


motalkohareholders EQUITY 22-228 2 


MINORITY INTEREST 


Preferred shares ($450,000) and other interest in subsidiary 
PONG-TERM, DEBIAINGtE:5)te 20k ie ee Je 


BANKGDEMANDsNOTES- (Notes)... 4. 2 ee. 


CURRENT LIABILITIES 


NE COUMTSIDAV aD Cae cee isn 5 eS a 
INCOME AXeSIDAVAD|C wet ak es eee, ee 
DIV CHAS: DaVall Cie eee he eee or ee ee oe 
Bond and note interest accrued... 
OthemacciicciNabIlitlGStee ese ae 
Unearned rentals and prepayments for service 


Instalments on subsidiary’s long-term debt due within one year 


INCOME TAXES DEFERRED (Note 4). 


CONSTRUCTION PROGRAM (Note 3) 


$ 64,732,500 


ee re DE eeeree 32,471,640 
BL ite ee Is MS 27,479,857 


BRITISH COLUMBIA TELEPHONE COMPANY 


$ 64,732,500 
32,471,640 
22,464,962 


124,683,997 


a eee eee, Ser ah 73,500,000 


119,669,102 
73,500,000 


bea tine Ik eh ae ae 198,183,997 


193,169,102 


Pare ee 473,115 


591,600 


Se note ot 224,873,500 


195,678,500 


GR os TRO 14,500,000 


18,300,000 


ee ee 9,577,976 
Rape teens". Me 2,071,153 
Meet Re oe 2,605,795 
SNe igre 3,419,359 
eT. 26-54 961,334 
PENS ee ROP. Tote 2,774,101 
Beef 639,000 


8,943,035 
5,188,196 
2,476,330 
3,051,477 
649,017 
2,462,658 
59,000 


22,048,718 


22,829,713 


li PGE AE ee tea 18,743,628 


10,301,646 


$478,822,958 


$440,870,561 
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BRITISH COLUMBIA TELEPHONE COMPANY 


CONSOLIDATED STATEMENT OF INCOME 
For the years ended December 31, 1967 and 1966 


OPERATING REVENUES 
Local S@rvice ce: sextet cE ie oe ah 
TOL SORVICG asec soe ee UE et oes 
Miscellaneous...3..04..2 25 ee 


Less—Uncollectible operating revenues... 


Total Operating’ REVenUes xe ose a 


OPERATING EXPENSES 
MaintenanCe ic. eiccc5. Sa e 
Trattie 2.2553 i ee Leen EP eee tt ee KE Lk 
Commercialic6 222 her ae etre 
General-andadministrative (INOtG 16) sree ee ree 
Provincial: <municipalandeoiner taxes: eis ee ee 


Depreciation: (Note (7,20 3 oe ee 


Total Operating Expenses cc ssa eee 


NET OPERATING INCOME BEFORE INCOME TAXES 


Othe rinCO nS ee ae er RE re ee ae es ee ee 


INTEREST AND OTHER DEDUCTIONS 
Interest on 1ong-tehin ce tse ee eee 
Other interests 2a oR Se Fe ee i hi se ea 


Amortization of discount, premium and expense 
on long-term-debisnelt.2.. 22 2) ee ee eee 


NET INCOME BEFORE INCOME TAXES 
IMCOMC. TAX SS sl a es ae che > SIE kc 


Minority: interest sc. 5 tac ae ees i Se ee 


NET INCOME 


DIVIDENDS (Note 8) 
Preference:and preferted: Shares is .2 = eee eee ee 


Ordinary shares 


NET INCOME AFTER DIVIDENDS 


Transferred to retained earnings 
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1967 


$ 67,410,124 


1966 


$ 61,803,453 


56,552,044 52,162,629 
3,813,618 3,385,020 
947,870 810,731 
126,827,916 116,540,371 
24,548,164 22,894,684 
9,989,279 9,173,745 
7,010,352 6,228,798 
12,864,621 11,994,950 
4,862,896 4,086,789 
26,450,184 23,648,629 
85,725,496 78,027,595 
41,102,420 38,512,776 
921,844 460,114 
42,024,264 38,972,890 
12,013,990 8,863,069 
910,659 724,056 
276,171 217,546 
13,200,820 9,804,671 
28,823,444 29,168,219 
13,489,410 13,765,423 
25,424 567,478 
15,308,610 14,835,318 
3,691,000 3,691,000 
6,602,715 6,214,320 
10,293,715 9,905,320 
$ 5,014,895 4,929,998 


BRITISH COLUMBIA TELEPHONE COMPANY 


CONSOLIDATED STATEMENT OF EARNINGS 
RETAINED FOR USE IN THE BUSINESS 


For the years ended December 31, 1967 and 1966 


1966 


$ 17,535,614 
4,929,998 


1967 
BAAN G EE nuebe GINNING Ors BAR se. 2). 5s ues ioe ee yg te $ 22,464,962 
NerinCcOMmeraitomdividendSaas ee Net ee ed en ee 5,014,895 
27,479,857 
SiraleSSUClOX DCN GCS sak awh ut nse Aer 2 Bae wae ee Penge Poe — 


22,465,612 
650 


BALANCE AT END OF YEAR 


$ 27,479,857 


CONSOLIDATED SOURCE AND APPLICATION OF FUNDS 
For the years ended December 31, 1967 and 1966 


$ 22,464,962 


1967 1966 
CASH AND SHORT-TERM INVESTMENTS, beginning of year... Smee 025 $ 2,770,814 
SOURCE OF FUNDS 
NeisinGOmenOline VC alee ate eng Cs a al Ga Sc ae 15,308,610 14,835,318 
Add—Non-cash charges to income for depreciation, 
iIncoMmeLtaxesranGdramortizauOn=» = 20 2 rt, TA Glee yétst 24,022,503 
50,866,427 38,857,821 
Financing proceeds 
HONG=IGhIMC CD Cesenmemene eiewen ey cleeMce eres. At Ie Tee i tan ek 29,375,165 29,002,681 
Net increase (decrease) in bank demand notes... (3,800,000) 18,300,000 
76,441,592 86,160,502 
APPLICATION OF FUNDS 
CYOSSip ant adgitions ems see ee aera eee res ee eZ 68,430,995 60,681,708 
Less—Salvage value of plant retired... 2,439,692 1,096,972 
65,991,303 59,584,736 
INVESIME Nth SUD SIG Aly. ener cn ere we ye ae ee 263,630 12,751,190 
DE IVIGSINCS serum terrae er ttt? lo Wier Og eit aN ee ee ce et en re, 1052937715 9,905,320 
Sinkinguuncd reauiremenis DY SUDSIGIANY:-... 2. 2) 796,430 ae 
INCrEaSE II NON=CULTEMUASSCt Siar hee tee Birla ys nets Beh 626,782 909,730 
Increase (decrease) in other deferred charges... (2,255,398) 2,218,281 
Increase in working capital, excluding cash and 
short-term investments... le ce fies teak Lr 1,827,001 1,745,034 
77,543,463 87,114,291 
CASH AND SHORT-TERM INVESTMENTS, end of year_____-..----------.------- 715,154 $ 1,817,025 


23 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


NOTE 1. PRINCIPLES OF CONSOLIDATION 


The Company owns 99.6% of the common shares of Okanagan Telephone Company, 97.6% of such shares 
having been acquired in December, 1966. The 1967 consolidated financial statements incorporate this 
subsidiary company’s accounts and, for comparative purposes, restate the 1966 statement of income to include 
the operating results of both companies. 


NOTE 2 PREFERENCE AND PREFERRED SHARES GCUTSTANDING 


Redemption 
Premium 


Par Value of $100 each 


6% Cumulative preference shares. $ 1,000,000 $ 1,000,000 


6% Cumulative preferred shares... 5% 4,500,000 4,500,000 
43%4% Cumulative redeemable preferred shares... 5% 7,500,000 7,500,000 

434% Cumulative redeemable preferred shares 
(Series 1956) sere, ee (Pee ee oe eee eee 4% 7,500,000 7,500,000 
4V%2% Cumulative redeemable preferred shares... 4% 5,000,000 5,000,000 
434% Cumulative redeemable preferred shares. 4% 6,000,000 6,000,000 
534% Cumulative redeemable preferred shares. 4% 10,000,000 10,000,000 
5.15% Cumulative redeemable preferred shares... 5% 12,000,000 12,000,000 

Par Value of $25 each 

4.84% Cumulative redeemable preferred shares. 4% 20,000,000 20,000,000 


$73,500,000 $73,500,000 


NOTE 3 CONSTRUCTION PROGRAM 


The Company and its subsidiary have announced construction programs for additional telephone plant and 
facilities in 1968 which are estimated to cost $70,000,000, and substantial purchase commitments have been 
made in connection therewith. The companies finance their construction programs by cash available from 
operations, to the extent of approximately $45,000,000, and the balance by temporary bank loans pending 
permanent public financing. 


NOTE 4 INCOME TAXES DEFERRED 


In the fiscal years 1954 to 1957 inclusive, the Company deferred payment of a portion of its provisions for 
income taxes by claiming capital cost allowances in excess of depreciation provided for such years. This 
practice was discontinued in 1958, following the passing of a Federal Order-in-Council requiring the Board of 
Transport Commissioners for Canada to recognize only income taxes actually paid in determining the Com- 
pany’s rates and charges. This Order-in-Council was rescinded in February, 1967. 

The Company has resumed the practice of deferring a portion of its income taxes otherwise payable, and 
the combined 1967 tax provision by the companies includes $8,441,982 so deferred. A further $442,102 has 
been deferred for 1966 in conformity with amendments to the Income Tax Act made effective for that year. 

Income taxes deferred, $18,743,628 as shown on the consolidated balance sheet, is an accumulation of 
taxes for payment in future periods when capital cost allowances may be less than depreciation recorded in 
the companies’ accounts. 


NOTE 5 LONG TERM DEBT 


British Columbia Telephone Company 


First Mortgage Bonds (1) 


Series A 334% due March 1, 1971 
Series B 3% % due March 1,1971 
Series C 334% due March 1, 1971 
Series D 4%2% due March 1, 1971 
Series E 434% due October 1, 1975 
% due April 1, 1982 
Series G 5% % due November 1, 1983 
% due September 15, 1984 
Series | 534% due August 1, 1985 
Series J 534% due July 15, 1986 
Series K 55% % due April 15, 1988 
Series L 634% due October 15, 1989 
Series M 634% due March 15, 1991 


Series F 5 


Series H 6 


Okanagan Telephone Company 


First Mortgage Sinking Fund Bonds 


Series A 4 
Series B 4 


Series C 5% % due July 1, 1970 


% due February 1, 1968 
% due February 1, 1968 


General Mortgage Sinking Fund Bonds 


Series A 5 
Series B 5 
Series C 6 


Less—Sinking fund payments and current 
maturities due within one year 


MOU LU Vil pel O (yl ees See APU ee ees 
SAU HIUNVEl aL O (Ogio ter aR noe oe 
So CULTS) UVa ciel Of tees cam teen es coy 
Series D 534% due July 1, 1978 
Series E 6%2% due December 1, 1979 
Series F 6% % due July 1, 1980 
Series G 534% due July 1, 1984 
Series H 6% % due July 1, 1986 


ble hint et, Lees ae 20,000,000 
So ee Ey ee eee 15,000,000 
RIGS bth 15,000,000 
Se eee 20,000,000 
Ree SEE 20,000,000 


ee sm TE Te ane ee oe ath Ne ek 30,000,000 
Bae PE ORT: 30,000,000 


BRITISH COLUMBIA TELEPHONE COMPANY 


Rr ee ee $ 16,500,000 
ere ee AC 3,000,000 
cr NR Nae LY alae eee 8,000,000 
Soe eas Were oe 8,000,000 
peo AB 2 7,000,000 
{De ee ieee eee 25,000,000 


$ 16,500,000 


Peed See e eee 458,500 
Bae Serre ass Oa 99,500 
SNe menee Je Rothe 500,500 


ews umes Peet oe 377,000 
ple olee Nee Leet 418,000 
a Pe PA eh a fen TU 352,000 
is ten Sry rae ted 678,000 


SiR wd en 965,500 
ER TOR SS BE 2 1,593,000 
Ree want ee 2,250,000 


3,000,000 

8,000,000 

8,000,000 

7,000,000 

25,000,000 

20,000,000 

15,000,000 

15,000,000 

20,000,000 

20,000,000 

30,000,000 

217,500,000 187,500,000 
466,500 

106,500 

512,500 

398,000 

424,500 

363,000 

686,000 

491,500 495,500 
972,000 

1,649,000 

2,250,000 

8,183,500 8,323,500 
810,000 145,000 
7,373,500 8,178,500 
$224,873,500 $195,678,500 


(1.) An annual sinking fund payment of 1% of the principal amount of the First Mortgage Bonds outstanding is required by the 
terms of the Deed of Trust and Mortgage securing these bonds. Each year the Company has recovered such payments by 
exercising its option to be repaid monies deposited in the sinking fund up to 6624 % of its investment in additional property 
as provided for by the terms of the aforementioned Deed. The First Mortgage Bonds are callable at a premium which varies 


for each issue and reduces periodically over the life of the issue. 
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NOTE 6 GENERAL AND ADMINISTRATIVE EXPENSE 


1967 1966 

ACCOUNTING eos ee $ 3,859,699 $ 3,502,843 
Engineering..222..3 22. 2,584,448 2,456,236 
Executive and ‘Statice sis eee ee ee 1,696,031 1,540,205 
Directors’ remuneration:as director Of OTtlCe he eee 105,942 101,000 
Stationery; rents; Insurance-and) Other eee 3,051,159 3,058,761 
Less—Charged tO COMSTRUCTIO Tie eae ae eee ee 1,790,910 1,344,557 
Relief and pensions, after capitalization of $1,078,120 in 1967... 3,058,252 2,680,462 

$12,864,621 $11,994,950 


The Company has a pension plan maintained without cost to its employees, and under which employees, upon 
retirement, receive a monthly pension if conditions related to age and period of service have been met. The 
Company policy is to accrue and fund the annual pension entitlement of all employees for current service and 
also provide $1,385,000 per annum to amortize past service cost, together with interest thereon, over a period 
of 25 years from January 1, 1965. The estimated unfunded liability for past service cost, based on the most 
recent actuarial report, is $20,419,000 at December 31, 1967. 

The Okanagan Telephone Company pension plan is contributed to by its employees, and the company 
has provided for all current service costs; there is no liability for past service cost. 


NOTE 7 DEPRECIATION 


Depreciation rates are determined by a continuing program of engineering studies for each class of telephone 
plant in service, and depreciation provisions are calculated by applying such rates to the Company’s investment 
therein each month. This procedure yielded a composite rate of 5.31% for the 1967 fiscal year (5.32% in 1966). 

Depreciation for Okanagan Telephone Company is computed in conformity with requirements of the 
Public Utilities Commission of British Columbia whereby approved depreciation rates for each class of plant 
are applied to the Company’s investment in such plant at the beginning of the year. This procedure yielded a 
composite rate of 4.16% for the 1967 fiscal year (4.12% in 1966). 


NOTE 8 DIVIDENDS ON PREFERENCE, PREFERRED AND ORDINARY SHARES 


1967 1966 
6% Cumulative preference shares. $ 60,000 $ 60,000 
6% Cumulative ipreferred'shates 2s = ere. ee ee ee eee 270,000 270,000 
434% Cumulative redeemable preferred shares... 356,250 356,250 
4%4% Cumulative redeemable preferred shares (Series 1956)... 356,250 356,250 
42% Cumulative redeemable preferred shares. 225,000 225,000 
4¥,% Cumulative redeemable preferred shares... 262,500 262,500 
5% % Cumulative redeemable preferred shares... 575,000 575,000 
5.15% Cumulative redeemable preferred shares... 618,000 618,000 
4.84% Cumulative redeemable preferred shares... 968,000 968,000 
3,691,000 3,691,000 
Ordinary. sharésizc Se) ee ee 6,602,715 6,214,320 
$10,293,715 $ 9,905,320 
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AUDITORS’ REPORT 


RIDDELL, STEAD, GRAHAM & HUTCHISON 


CHARTERED ACCOUNTANTS 


505 BURRARD STREET 


VANCOUVER 1,B.CG. 


To The Shareholders, 
British Columbia Telephone Company. 


We have examined the consolidated balance sheet of British 
Columbia Telephone Company and its subsidiary, Okanagan Telephone 
Company as at December 31, 1967 and the consolidated statements 
of income, earnings retained for use in the business and source 
and application of funds for the year then ended. Our examination 
included a general review of the accounting procedures and such 
tests of accounting records and other supporting evidence as we 


considered necessary in the circumstances. 


In our opinion these consolidated financial statements 
present fairly the financial position of the companies as at 
December 31, 1967 and the results of their operations and the 
source and application of their funds for the year then ended, 
in accordance with generally accepted accounting principles 


applied on a basis consistent with that of the preceding year. 


Lidelel? fotiad, Frak au. fdeéiom 


January 29, 1968. 
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TEN-YEAR RECORD OF PROGRESS 


PARTICULARS 1967 1966 1965 
SELECTED INCOME ACCOUNT ITEMS 
1, Total operating vevemuUes see eee eee ee $126,827,916 $112,526,763 $ 99,700,5 
2 LOGAl SERVIC sage eo to ee ea 67,410,124 59,278,966 53,906,01 
3 TO S@rvice soso ce ee ee vee ee a ee 56,552,044 50,746,437 43,561 ,01 
4° Operating expenses x2 ee 54,412,416 48,559,759 40,593,5 
5 Salaries and' wages. se ee ee ee ee 36,422,994 32,472,398 26,339,21 
6 Other operations:expense mses. 2am eee eee ee 17,989,422 16,087,361 14,2542! 
7 Provincial, municipal and other taxes... 4,862,896 3,934,403 3721750 
8 « Depreciation sue 2s ose es ere ee ee — 26,450,184 22,944,866 21,345,1' 
9.- Interestand otherideductions:. 2 te ee 13,200,820 9,349,708 8,431,3° 
10 Income: taxe sie tie oe.c0e, eo aun ere oe es see rae 13,489,410 13,361,423 Uap is) 2 
11. Net income available for dividends... 2 ee 15,308,610 14,835,318 13,704,1 
12 Dividends on preference and preferred shares... 3,691,000 3,691,000 3,824,01 
13° Dividends'on erdinaryrshanes eee eee eel ee $ 6,602,715 So) 6:214;320 $ 5,696,4 
SELECTED BALANCE SHEET ITEMS 
14° Investmentinitelephome: plant eae tec. ce ee $559,922,422 $480,762,018 $429, 966,91 
15° Accumulated:depreciationaes 301. ee eee 116,035,400 97,663,919 83,072,0: 
16° Longtermideb tte ee eee 225,512,500 187,500,000 157,500,01 
17 -Bank demandinoltess..= k= ee eee 14,500,000 18,300,000 _- 
18. Minority:intenest ees Se ee 473,115 -- — 
19 Preference and preferred shares... 73,500,000 73,500,000 73,500,01 
20 Ordinary shares, premium and retained earnings... 124,683,997 119,669,102 114,739,7: 
21 ~ Totalinvested:cap italics 2 ee en eee ee $438,669,612 $398,969,102 $345,739,7: 
SELECTED STATISTICS 
22. Telephones imeSenvice sees ee a ee 855,657 761,129 709,51 
23 Percent Cialce x) Sis oes e e 99.0% 98.7% 98.6) 
24 Percent D:D Ds 22 = ee ae ge ae ee Ne # ae 76.1% 72.2% 12.14 
25 Net plant investment per telephone. $ 519 $ 503 $ 4 
26: Central: offices——clita lac sae ee ee ee ee 245 205 1 
27, Gentralioffices—mmenu alesse te ere 10 16 
28 . MileS OF Wire se ee ae ed eee eee ee 3,250,007 2,942,671 2,692,91 
29 Percent:in. Cables cess oe ee 97.7% 97.7% 97.5 
30° Gross’ plant additions siesta een oe $ 68,430,995 $ 60,681,708 $ 47,983,71 
31. Average dailytocal calls 2)se ean 2 ee eee ee 5,308,958 4,894,027 4,483,71 
32. Average daily tollimessages ss sme eee eee 112,033 97,599 87,4: 
33°“ Total salaries: and! wages me eee tn ee $ 48,197,230 $ 42,004,499 $ 35,568,2 
34° Number of employees es. ye ee eee 7,954 7,243 6,3. 
35° (NUMBEr Of Sharelolg eis ase eer ea 21,800 22,498 23,01 


The above record includes, in 1967, the related statistics of Okanagan Telephone Company, which has 


been operated as a subsidiary of the Company from January 1, 1967. 


28 


164 


174,632 
291,594 
187,120 
15,544 
)44 552 
970,992 
334,955 
134,784 
)26,309 
964,107 
128,655 
173,000 
123,840 


360,679 
19,268 
00,000 
00,000 
100,000 
05,057 
)05,057 


161,708 
98.3% 
70.1% 

489 
183 
19 

127,131 
97.1% 

2,301 

200,799 
72,442 

785,133 

5,696 
23,609 


1963 


$ 77,391,529 
45,821,729 
29,674,041 
31,296,856 
20,864,962 
10,431,894 
2,068,140 
15,648,843 
7,022,198 
1050979 11] 
10,928,238 
3,318,500 

$ 5,293,680 


$362,955 ,276 
57,782,084 
137,500,000 
6,500,000 
65,500,000 
92,573,242 
$302,073,242 


625,103 
97.7% 
68.4% 

$ 488 
ee) 
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2,273,990 
96.9% 

$ 35,891,660 
3,896,393 
65,725 
S827,010,020 
5,423 

24,722 


1962 


Sn /16650,207 
43,578,500 
26,924,167 
30,287,751 
20,019,044 
10,268,707 
2,324,557 
13,926,474 
7,382,101 
8,682,720 
9,483,186 
2,855,000 

$ 4,430,580 


$335,865 ,487 
48 225,374 
137,500,000 
5,000,000 
53,500,000 
90,636,977 
$286,636 ,977 


594,292 
96.9% 
67.3% 

$ 484 
140 

37 

9.172,023 
96.6% 

$ 37,545,012 
3,735,403 
63,274 

$ 27,011,666 
5,330 

23,993 


1961 


$ 67,372,042 
40,826,116 
23,685,017 
29,739,149 
19,442,686 
10,296,463 

2,326,740 

1 15633,709 
6,988,165 
8,268,301 
8,792,903 
2,855,000 

$ 4,068,900 


$308,366,305 
41,238,185 
140,393,000 


53,500,000 
73,921,407 
$267,814,407 


568,022 
90.4% 
54.1% 

$ 470 
106 

59 

2,090,825 
96.5% 

$ 30,801,282 
3,565,308 
56,828 

$ 25,828,367 
Seo 

23,788 


BRITISH COLUMBIA TELEPHONE COMPANY 


1960 


$ 58,842,714 
37,217,693 
18,970,192 
27,915,978 
18,365,832 

9,550,146 
1,988,057 
9,669,597 
5,921,990 
6,658,463 
7,245,647 
2,667,500 

$ 3,458,400 


$265, 129,882 
34,896,273 
120,551,000 
6,500,000 
53,500,000 
62,039,202 
$242,590,202 


522,780 
87.4% 


55 

1,864,691 
25:9776 

$ 35,631,704 
3,246,610 
50,706 

$ 24,842,661 
5,646 

23,461 


1959 


$ 54,867,182 
30,102,090 
175322,785 
27,998,491 
18,509,394 

9}089,097, 
1,492,625 
8,678,074 
4,971,746 
6,019,134 
6,672,300 
2,105,000 
$ 3,075,000 


$243,690,783 
33,412,726 
105,693,000 
8,500,000 
41,500,000 
55,505,989 
$211,198,989 


505,432 
79.4% 

$ 416 
63 

65 

1,760,014 
95.9% 

$ 40,947,467 
3,129,904 
48,273 

$ 25,219,406 
6,205 

20,458 


1958 


$ 44,876,593 
28,098,477 
14,678,462 
ZOMNO Oe 
18,515,691 

8,203,284 
in2oZ.coo 
7,099,564 
3,908,506 
2:097,110 
4,173,071 
2,105,000 
$ 2,400,000 


$217,951 ,682 
33,996,533 
90,861,000 

8,000,000 
41,500,000 
43,848,115 

$184,209,115 


480,707 
71.4% 


71 

1,414,934 
95.0% 

$ 51,748,654 
9,929,155 
47,362 

$ 24,742,215 
6,878 

20,500 
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OUR PEOPLE 


Our B.C. Tel family numbered 7,182 men and 
women at the end of 1967. Together with the 372 
men and women of the Okanagan Telephone 
Company, they represent one of the five largest 
groups of employees in British Columbia. 


They are to be commended most heartily for 
their many accomplishments and for their indi- 
vidual contributions during 1967, not only to the 
progress of the Company, but also to the many 


Employee first aid teams won zone championships and fared 
well in provincial competitions. community endeavours in which they are so ac- 


tive throughout the province. 


They established records once again in blood 
donor participation. They showed generous 
financial support for community service groups, 
as reflected in the record pledges to telephone 
employees’ community funds in Greater Vancou- 
ver, Greater Victoria, Prince George and the 
Kamloops region. 


B.C. Tel Choir, with 70 employee voices, performed for 
audiences in communities throughout the province. 


The interest they have in community affairs 
and the important role they play in voluntary 
service organizations of all kinds throughout the 
province are evident from the election of several 
employees to civic office and from the fact that 
four telephone people were General Campaign 
Chairmen of major United Appeal Funds in 1967. 
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EASTWARD HO! \ 


New Westminster PBX foreman Don MacNaughton, at stern, 
helped mark Canada’s Centennial with Eastward Ho canoe trip from west coast 
to Expo 67 in Montreal. 


At Expo 67, B.C. Tel employees Arlene Templier, left, and Michele Dewinter 
represented Company as hostesses at the Telephone Pavilion, seen 
in background with crowds waiting to get in. 
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B.C. Tel, part of 
Trans-Canada 


Telephone System 


DIRECTORS 


HARRY M. BOYCE 

Chairman 

Yorkshire Financial Corporation Limited 
Vancouver, B.C. 


FRED B. BROWN 
Chairman 

Straits Towing Limited 
Vancouver, B.C. 


JAMES J. CLERKIN, Jr. 

Executive Vice-President—Telephone Operations 
General Telephone & Electronics Corporation 
New York, N.Y. 


THEODORE S. GARY 

Vice-Chairman 

General Telephone & Electronics Corporation 
New York, N.Y. 


VICTOR F. MacLEAN 

President 

Kelly, Douglas & Company Limited 
Vancouver, B.C. 


CYRUS H. McLEAN 

Chairman 

British Columbia Telephone Company 
Vancouver, B.C. 


JOHN A. MCMAHON 
President 

Inland Natural Gas Co. Ltd. 
Vancouver, B.C. 


WINFIELD S. PIPES 

Retired 

Formerly Executive Vice-President 
British Columbia Telephone Company 
Vancouver, B.C. 


DONALD C. POWER 
Chairman 
General Telephone & Electronics Corporation 


New York, N.Y. 


J. ERNEST RICHARDSON 

President and Chief Executive Officer 
British Columbia Telephone Company 
Vancouver, B.C. 


RICHARD B. WILSON 


The Chancellor of the 
University of Victoria 


Victoria, B.C. 

OFFICERS 

CYRUS H. McLEAN GORDON F. MacFARLANE 
Chairman Vice-President—Operations 


J. ERNEST RICHARDSON 
President and Chiet 


DOUGLAS C. WATT 
Vice-President—Marketing 


Executive Officer JOHN ROSS EVANS 
Secretary and Treasurer 

TESCO eISE D. BARRY McNEIL 

Vice-President—Finance Comptroller 

TERENCE F. HEENAN GEORGE WRAGG 

Vice-President—Staft Assistant Secretary and 

(Operations) Assistant Treasurer 


Facing page: Okanagan Telephone Company lineman has scenic setting for his work. 
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